DartAdvantage™

ABOUT US

® Independent since 1993
DartAppraisal.com maintains objectivity by working with
more than 800 partners.

® Nationwide AMC
Using more than 6,000 active appraisers, we offer local
coverage nationwide.

® Product focused
We focus on valuations only, making us experts through
our extensive experience.

CUSTOMER SERVICE & OPERATIONS

® File management
DartTracker™ & DartTracker Plus™ offer realtime file
tracking for our clients.

® Single point of contact
A dedicated client service representative is assigned
to each account.

® Escalation and resolution
Beginning with our dedicated client service representative,
our entire company personally works for you.
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CUSTOM SOLUTIONS

m HVCC compliance

An industry first, our unique DartExpress™ technology offers a complete broker HVCC solution for nationwide

order placement.

® Pricing plan options

Our associates analyze geography, product type and volume to recommend a pricing plan that makes sense and meets our

customers’ needs.

® Instant pre-payment

With Dart EZpay™ online pre-payment system, securing loans and reducing cycle time now becomes a snap.

® Reporting

Daily, weekly and monthly reports are generated based on the predetermined performance matrix for each client.
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VENDOR MANAGEMENT

® Compliance
We maintain the highest industry standards for appraisal
compliance by monitoring and recording appraiser
qualifications.

® Performance
Our operations team actively reviews and mentors our
appraisers to provide consistent results.
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TECHNOLOGY

® Web site
Our home page and Web site tools allow for quick order
entry with realtime status results.

® [ntegration
With Dartlink™ technology, our system connects directly
to clients, reducing duplication efforts.
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